


Company Introduction
Birmingham based IT Fusions is a total solutions provider.  We undertake all the
consultancy, project management and implementation of IT infrastructure changes
through bespoke projects, and IT Outsourcing. A decade of corporate IT solution
delivery has enabled IT Fusions to specialise in providing a consistent quality
service to every business within the Small, Medium and Corporate sectors.

Our technology consultants are inspired through delivering benefits using the
latest advances in technology. Creating solutions specific to your every need.
Certified engineers delivering new technologies to clients with guaranteed levels of
support. This ensures that our clients have the technology to develop their
business.

Creating opportunity through efficiency and innovation, to maintain our clients
ability to develop and grow. Our clients have recognised that Information
Technology is a key success factor within their business. 
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Adding Value
We appreciate it is fundamental to deliver added value to our clients through
providing the best services in the marketplace. Long term benefits can only be
achieved through selecting the right business partner for your IT infrastructure.

Trained engineers deliver pioneering solutions to utilise all the advanced
technology within your IT infrastructure.  Centralising information to provide access
to all users. Sharing equipment to reduce hardware costs. Eliminating downtime
with proactive support, through 24hour network monitoring.

Our Outsourcing service delivers unprecedented privileges to our clients by
managing the entire infrastructure.  A Virtual IT department responsible for every IT
issue within your business. Outsourcing all the burden of IT management and
operations to reduce IT expenditure.

With a 24hour helpdesk you can instantly have access to telephone support, onsite
engineers and our 24hour workshop facilities. Our worldwide access solutions
enable your users to access the network no matter where they are in the world,
whilst enabling us to remotely support them.  
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I.T. Infrastructure Solutions 
We deliver solutions to businesses that have no IT personnel and businesses that
simply require additional support for their IT department.  Implementing Vendor
approved solutions to deliver all the benefits of technology, ensuring great returns
on your IT investment. 

Our independent advice and quality assurance policy ensures the delivery of
bespoke solutions to every client. Designing solutions that are efficient and robust
to reduce business impact.

Providing a range of IT services enables us to deliver exactly what you require.
Infrastructure upgrades, Installing servers or desktops, undertaking office moves or
just a new email or antivirus solution. We are committed to delivering projects that
meet your needs, whilst providing long term support.
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Outsourcing
IT Fusions specialise in providing the services of an IT department, through
outsourcing. This enables you to continue focusing on your business needs.  With a
decade of experience in outsourcing, we will tailor an IT support model that suits
your business.

Every client benefits from Real Time system monitoring to continuously improve
the performance and reliability of your network. With a 24hour, 365 day helpdesk
we provide instant global support to every user within your business.

Our Service Level agreements and guaranteed response times ensure we act
instantly to your helpdesk requests. Delivering scalable solutions that support any
business change, to embrace new developments in technology and innovation.  We
will be responsible for the entire IT infrastructure, maintaining it as if it were our
own.
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Services
Some of our leading edge services available to all businesses are :

We have pioneered a number of unique services including a 24hr workshop for
overnight computer repairs. With a delivery and collection service, we have
committed to providing business continuity.  

With the option to create exclusive services, there are endless opportunities
available to all our clients.  
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• Website production
• Server and desktop support
• Data cabling installation
• Real Time 24hour monitoring
• Email and Antivirus 
• VPN configuration
• 24hour Helpdesk and Workshop
• Worldwide Remote control

• Onsite support within 4 hrs
• Bespoke Installation services
• Backup, Restore and Disaster recovery 
• Hardware and software support
• Design and consultancy
• Project management
• IT Governance
• Sarbanes Oxley compliance
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Contact Information
Telephone :          08456 435 198
Fax : 08456 435 199
Email : info@fixmynetwork.co.uk
Website : www.fixmynetwork.co.uk
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